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U3A Online Renewals 

As you have already signed up for the Members Portal, you may renew and pay for 

your membership via it. Use the link: u3a Members Portal to login. 

If another member shares your address you may renew both memberships at the same 

time (but read the notes about Gift Aid claims below first). 

Note: The types of membership and membership fees shown in the pictures below are 

unlikely to be the same as you will see – they are for example only. 

IMPORTANT: Notes about Gift Aid Claims 

• Claiming Gift Aid does not reduce the amount of your payment – it allows your u3a 

to claim money back from HMRC. 

 

• If you have an Individual membership and you pay online for yourself and another 

member at the same address, only your subscription will be used for a Gift Aid 

claim. Therefore, if the other member is eligible to claim Gift Aid and wishes to 

allow a claim, it is better for their membership to be renewed separately. 

 

• If you have a Joint membership with another member, you may claim Gift Aid on 

both subscriptions, even if the other members is not a UK tax payer but there are 

restrictions, principally depending on the source of the money. 

 

• You will not be charged for using online membership renewal, although your u3a 

will have a small commission fee (~5%) deducted from your payment by PayPal. 

 When can I renew my membership? 
You can renew your membership any time in a 9-week window (Aug-Sep) during the 

membership year.  Depending on the time in the membership year, you will see a screen 

containing one of the following messages when you log-in to the Members Portal: 

 

OR 

 

Your membership continues to 31-Aug-25 but may be renewed now to 31-Aug-26 

Renew your membership 

 

 

Your membership expired on 31-Aug-25 please renew now 

Renew your membership 

 

 

https://u3abeacon.org.uk/u3aportal.php?u3a=466&sc=VMQG
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 Renewing Your Membership 

1. Log-in to the Members Portal using your email and password set during the 

installation of the Portal and click Renew your membership. 

 

2. Read the information about Gift Aid before ticking one of the boxes to indicate 

whether or not you would like your u3a to claim tax relief on your subscription in 

the current year: 

 

 
 

3. What you see next depends on the type of membership that you have. 

This is a typical screen that you will see if you are an Individual member (£15 for 

u3a Richmond): 

 

 
 

If another u3a member lives at your address, you have the option to pay the 

other member’s subscription at the same time (total of £25 for u3a Richmond): 

 

 
 

If you don’t wish to pay for the other member, untick the box and the amount to 



Updated: 21Jul25  Page 3 of 7 

pay will update: 

 
 

If you are in a Joint membership category you can only renew and pay the total 

fee for both members: 

 

 
 

If you don't wish to pay for the other member you will need to contact your 

Membership Secretary and pay by other means. 

 

4. Press the Make Payment button: 

 

 
 

If you did not select a box in the Gift Aid section you will be prompted to do so:
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5.  Confirm by pressing Continue to PayPal to complete payment. 

 

 

A) Paying with your Debit/Credit Card 

You may now pay via Debit or Credit card (see below) 

You will see various references to PayPal, but just to confirm that PayPal is a collection 

facility and the individual members do not need their own PayPal Account. If they have 

one then PayPal, by default, directs the person to use their individual account to pay 

because of the cookies in use.  

To pay with a Debit or Credit card, enter your email address and press Pay by Debit or 

Credit Card 

 

Enter your email address again at the next screen and press Continue to Payment 

(There is an option to Log in and pay with a PayPal account) – not necessary unless you 

wish to do so. 

Continue, ignore this. 
We use PayPal to 
process payments but 
you can pay via 
debit/credit card next. 

Ignore PayPal 
above, click here. 

Do not use 
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Enter the details of your payment card and your contact details 

 

If you still wish to pay by card, untick the Save information & create your PayPal 

account button as below and click Pay now as guest 

Do not use 

Click here! 
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B) Confirmation of Payment 

 

Press Return to Seller to return to the to the Members Portal screen, which will show 

your Members Portal with your updated "membership continues to" date. 

2. Click here to use your own card 

1. Make sure this is UN-clicked 
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You will receive 2 confirmation emails: 

• A confirmation of payment from PayPal 

 

• A confirmation from your u3a. This may have your membership card attached (if 

your u3a has chosen to use this facility) 

01 September 2026 for U3A 
Richmond 


